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Premier support provides Xerox with competitive edge
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Xerox Office Group
Wilsonville, Oregon
www.xerox.com/office
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Type
Founded

Headquarters

Key people

Industry

Public (NASDAQ: ORCL)
California, USA (1977)
Redwood City, CA

Lawrence (Larry) J. Ellison, CEO
Jeffrey O. Henley, Chairman
Safra A. Catz, President/CFO

Charles Phillips, President
Software & Programming

Products

Oracle Database

Oracle Rdb

Oracle eBusiness Suite
Oracle Application Server
Oracle JDeveloper

Oracle ADF

Revenue

Operating income

Net income

Employees

Slogan
Website

Oracle Collaboration Suite
Oracle Enterprise Manager
Oracle Application Express

Oracle Designer
Oracle Developer Suite

$17.996 billion USD (2007)
$5.974 billion USD (2007)
$4.274 billion USD (2007)
68,236 (2007)

Information driven

http://www.oracle.com/
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Oracle Corporation

S35 SIPFST (e I Lo ote ot cge JST)) el pble lniy bugi b &Y gae jatne 515"
Gy loss 5" plul Slayion S4B it (sl (S 25 (o )l 5 S Sl il ) 3 b o bl
eiysS sl Sl &) ey IS L ST ks Lasutie w81 b sl o cge JST) iy o

(ST S 5 o 05,5 Slass y00) >
il b S5 55l 335 oo Jarsy e (0 > Tygp S5 Pl 09 (on g ban (55 il el i oo
e g03im oy Dot 3 ol b oty chmagt 5 o ol pla > il i i yen il 5 S,
S8 o 0 |y €858 ol S 5 a5 e Sless 5 e s oy eyl cljaes ol ¥ guame I aslas
b olKiws g a9 olow 9 () o (S5 9 b p Jold SV gasme I apwg aiels (1S5 60l 0g)S

® Oracle Lifetime Support

* Advanced Features

® Easy Upgrades

® Curtis Chapman, Enterprise Service Manager, Xerox Office Group, Xerox Corporation
" Document Management

8 Solution

Y{
& www.hajarian.com




3 g S sl g gl els” sl ) " STy Simloan Sy iU o (o 4oy uSTj Yoo o 3
Sl 42l 5 Wy o auge alS jslaie 4 LIS Rl 5 SLilhw (3115 35 sln | (Sl adaw
23S R OO g S

sl BB oz pulpw 3 T by e g byt 4 Sloss @) (lyy (w8105 &S isen] daulyy izeon
sl Sy JoSo 93 ol B3l (yli islall g olyes @ g 1y ST 858 5 sl ol ST
5 42k ol p pglie Gluyion edll phle Slatdy Cuslus Jold JSI) aid iy sl Glody daslyy
Gl Jldes gl e cul pB W15 050 pasie Gleds ¢ dBdin 8055 slalil &l )l polas
2> il (g pSada 5k

3l y g0 Jlas a5 1y 31 2,N5 dslo s ouST52 JST,1 yond] ololo (gl Caglon alruslyy
Sy g & G5eiSS i sl ST 0l plxl sl (IS dloy I ol 55 cnS” (gl
JoU 9l 5l S Slsidy pl dawlgy D (o0 0500 Hl3l sy S 3 035 (o0 walyd ST el plole
& yoall plale Sluiiy 5 on Mo oy 215 syl 3 b S il e g ol o3l oS0l 31 e STl
@Ygaxe 4l5 (gl |y (8 e Colos g polie la syl 5 Slo) joy & oS aed o ]y reds ST

eles 8Ly dje caly el (JST)

Sl 9 )5 5 S oS gl oll 1 ol oo Lo )l3y00 Lo (sl saslae @lio JST)] jadll phole Slozity”
09,5 ()5 (sl dsbiyy ) Al (g VoS lsyigy 4 |y 3 ol B U8 e Sd Lo 4y Lo
(oSTs b

VY e . . .o . & . .
A )lSe g pglae (saelai )l 32, 5l L A5 A 9 (409 5oy @
S 355 o0 555 4 gle B o ool b Gluion polie sl Jold pizmen ST 5 sl Coles

:J)buaolﬁ.gm.n)fun&;&]b dhb M).m)‘wwlfdu)mpwf‘f) Aile u‘s)“’ dl).g

% Oracle E-Business Suite

19 Oracle Premier Support

1 Middlewares

12 Cyndi Satherland, Applications Manager, Xerox Office Group, Xerox Corporation
13 Seamless Upgrades
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¥ |egacy Manufacturer

1> Oracle Manufacturer

16 Oracle Premier Support’s Global Support Infrastructure
" Oracle Metalink

'8 Diagnostic Tools
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19 proactive Advice

20 personalized Guidance

2! Support Delivery Manager (SDM)
22 Downtimes
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