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TNT Mission statement :

" TNT’s mission is to exceed its customers’ expectations in the transfer of their
goods and documents around the world. TNT delivers value to its clients by
providing the most reliable and efficient solutions through delivery networks.
TNT seeks to lead the industry by:

instilling pride in its people,

creating value for its shareholders, and

sharing responsibility for the world in which it operates. "
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Dell Computer's mission statement is:
I's mission is to be the most successful computer company in the world at

delivering the best customer experience in markets we serve. In doing so, Dell
will meet customer expectations of:

&lit

Highest quality

Leading technology

Competitive pricing

Individual and company accountability
Best-in-class service and support
Flexible customization capability
Superior corporate citizenship
Financial stability"
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